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ATCOM

Contact ATCOM

The Introduction of ATCOM
Founded in 1998, ATCOM technology has been always endeavoring in the R&D and

manufacturing of the internet communication terminals. The product line of ATCOM
includes IP Phone, USB Phone, IP PBX, VoIP gateway and Asterisk card.

Contact Sales

Address District C, east of 2nd floor, #3, Crown industry buildings, Chegongmiao
Industry area, Futian district, Shenzhen, China

Tel + (86) 755-83018618-8888

Fax + (86) 755-83018319

E-mail sales@atcomemail.com

Contact Technical Support

Tel + (86) 755-83018618-8110

E-mail Support@atcomemail.com

Website Address: http://www.atcom.cn/

ATCOM Wiki Website: http://www.openippbx.org/index.php?title=Main_Page

Download Center: http://www.atcom.cn/download.html
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There are two ways to upload audio files to ATCOM IPPBX:via SSH & TFTP and via
SCP,you can choose either.

1. Upload Audio Files via SSH & TFTP

1.1 Tools Download

1) Tftp Download URL: htitp://www.atcom.cn/downloads/IPPBX/tftpbood.exe
2) Putty Download URL: http://www.atcom.cn/downloads/IPPBX/putty.exe

1.2 Tools Configuration

Assume that 192.168.1.180 is your PC IP address,192.168.1.181 is that of IPPBX.
1) TFTP setting:Choose audio files uploading directory as tftp server base directory.

Bl = [ES

Current Directory |C: “Documents and Settings\Administratar',
Server interfaces |192_153_1_130 ﬂ Show Dir

UGEEICANL - Browse for Folder

ﬂ My Docurments A
=k i§ My Computer
4, 5% Flappy (4:)
[ Local Disk {C:)
[=}{3) Documents and Settings
=) Administrator

Current Action [ Cookies
|C5) Desktop £
About 5.7 Favorites
[SRE] 1 Documents

=) My Music
= My Pictures
F.07= Skark Menn sl

OF ] [ Cancel ]

2) Putty setting

i PuTTY Configuration

Category:

(=) Session B asic options for your PuT T session
L.ogglng Specify the destination you want to connect to

(=) Terminal

Host Mame [or 1P address) Part

Keyboard 1
Bel “192.188.1.181 [[[22 |
Features Connection type: :

= windaw (O Raw (O Telmet ) Rlogin () Serial
A)

PREAANGE Load, zave or delete a stored sezzion
EBehaviour
Translation Saved Sessions
Selection |
Colours ;
Default Settings

(= Camnection [M
Data Save
Dot
Rilogin

SEH
Seiial Cloze window on exit:
O thway: O MNever () 0Only on clean exit
o) (o
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1.3

1.4

1.5

classes and choose one of them to upload corresponding audio files.

Login IPPBX with Putty

Name: root
Password: 12xerXes16

#192_168.1. 181 — PulT¥

* vl.4.1 (2011-07-16 2
'help' for a list

root i~ I

Upload Audio Files

Assume that you want to upload mymusic.alaw/mymusic.ulaw.

Euilt-in shell (msh)

root:~>cd /persistent/sounds/

root:/persistent/sounds/~>Is

root:/persistent/sounds/~>tftp —gr mymusic.alaw 192.168.1.180
root:/persistent/sounds/~>tftp —gr mymusic.ulaw 192.168.1.180

Upload MOH

There can be more than one "Music-on-Hold” class existing,you can create several

1) Upload audio files for default “Music-on-Hold”class.

root:~>cd /persistent/sounds/moh/

root: /persistent/sounds/moh ~> tftp —gr mymusic.alaw 192.168.1.180
root: /persistent/sounds/moh ~> tftp —gr mymusic.ulaw 192.168.1.180

root: /persistent/sounds/moh ~>Is

2) Upload MOH for new “Music-on-Hold” class.
Create New MOH,and add a new MOH on the GUI. MOH name: newmoh
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Nanage Music—on-Hold’ Classes — defanlt vl 4 Hew MOH class lxDelete

Create New NOH Class

Wame : mewmoh| dd
manage MOH class - detault
TUpload an & EHz Nono HMusic file :
e
e O L Choose file to Upload: | B
Wusic On Hald' lets you =
custamize audio tracks for v
different gueues, parked
calls ete List of Sound Files
Mo files found in this clsss f/
Oze the above upload form to add music files to thiz class.

01 Call Queues

Upload audio files for newmoh: mymusic.alaw, mymusic.ulaw

root:~> cd /persistent/sounds/moh/guimohdir_newmoh
root:/persistent/sounds/moh/guimohdir_newmoh~>tftp —gr mymusic.alaw 192.168.1.180
root:/persistent/sounds/moh/guimohdir_newmoh~>tftp —gr mymusic.ulaw 192.168.1.180

2. Upload Audio Files via SCP

2.1 Tools Download

WinSCP Official Download URL : http://winscp.net/eng/download.php
2.2 Login IPPBX with WinSCP

Assume that 192.168.1.180 is your PC IP address,192.168.1.181 is that of IPPBX.
Name: root
Password: 12xerXes16

¥inSCP Login 3

| Session | Session
Stored sessions Host name: Port number:
Ermvironment 192.168.1.181 ' 2=
Dwectories 1
SSH User name: Passwond:
Freferences 1 [
oot
Prreate key file:
(i)
Frotocol
File protocol: SCP |w
Select color
[[] Advanced options
[ Abeout... | [ Languages | Logn ] [ Save... I | Close ]

2.3 Upload Audio Files

The left column is your local files,the right is files in IPPBX,enter /persistent/sounds
directory in IPPBX.
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Local Mark Files Commands Session Options Remote Help

3

[y Documme

mEe W2 SR
* - [jsounds

8y id .

Default

Mame Ext Size | Changed Rights Cwiner

®.. & 41902011 1:33,,,  rwsr-xr-x il

hﬂMy TMusic ) dictate 262011 3:56..,  Fwxr-xr-x o

MMy Pictures () digits 262011 3:56..,  Fwxr-xr-x o

agent-pass, alaw () Followme 262011 3:56..,  Fwxr-xr-x o

} Siha 4272010 W= -3 o

mymusic, alaw () letters 262011 3:56..,  Fwxr-xr-x o

right-bracket.alaw CImestme B/18/2011 3139, rwr-xr-x o

wm-Custd, alaw Symah 1/1/z007 W= -3 o

wim-forward, alaw [C5) phonetic 262011 3:56..,  Fwxr-xr-x o

ﬁlwinscp434setupnocandy.exe S)record 1/1/z007 W= -3 o

[Chsilence 4/26/2011 3:56..,  raxr-xr-x i}

15 voicemail B/18/2011 3139, rwr-xr-x o

e 4272010 W= -3 o

CHAMNGES-asterisk-extr, .. 510 #/27j2010 Fi-r--f-- o

CHAMNGES-asterisk-core, ., 611 4/26/2011 3:55.., o

CREDITS-asterisk-core-, .. 122 9128/2006 o

LICEMSE-asterisk-core-, .. 16,118 1/10/2009 o

1-For-am-2-for-pr, alaw 27,520 4/27j2010 o

1-yes-2-no,alaw 20,480 4/27}2010 o

abandon-all-hope., alaw 24,640 4272010 o

P i s abandans. alaw 7,630 4/27/2010 0
0B of 2,457 KiE in 0 of 9 0B of 35,814 KiB in 0 of 2,225

ﬁ( F7 Create Directary j-'L F10 Cuit
=] SCP D 0:01:09

Drag mymusic.alaw from your local PC(left column) to IPPBX(right column)

2.4 Upload MOH

There can be more than one "Music-on-Hold” class existing,you can create several
classes and choose one of them to upload corresponding audio files.
1) Upload MOH in default “Music-on-Hold’class.

Enter /persistent/sounds/moh directory.Drag mymusic.alaw/mymusic.ulaw from your
local PC(left column) to IPPBX(right column)

Local Mark Files Commands Session Options Remote Help

& g‘m < :‘E 55 & & % % Default - g <
& » 5mah M= I at @ e
Ext Size Ty | Mame Ext Size | Changed Rights Owner
.. Pat| | [EE.. 40192011 5133, Fwr-r-x i
hﬂMy TMusic Filz| | [C5)guimohdir_newsmoh SI0JZ011 204, rar-xr-x i}
[ﬂMy Pictures Filz| | [C5)guimohdir_tesmho giiafz0i1 211, rwsr-xr-x i]
agent-pass, alaw 22,910 aLe | [C)testmoh S6/2011 2210, rwxr-xr-x 1]
: 84 Cor Tryrmusic, alaw 8,000 2712010 -F-t-- a
(= myrnusic. alaw 000 ALe | = play_help.alaws 86,759 BI17/2011 2:44...  rw-r--t-- 0
right-bracket. alaw &,000  ALE play_help.gsm §6,759 SM17/2011 244 rwer--r-- i]
wr-Cuskd , alaw 3,999 ALY play_help.ulaw 86,759 Sf17/2011 Z:44...  rw-r--r-- a
wm-Forward. alaw 34,415 ALE privacy-thankyou.ulaw 6,791 &f16/2011 3:48...  fw-r--t-- i}
queue-periodic-annaun, ., 60,8353 S/16/2011 348, rw-r--r-- i]
Gﬂoptions.wav 76,198 S/15/2011 B3, rw-r--r-- 1]
Q}:Iplay_help.wav 173,562 8f17/2011 Z:44...  rw-F--r-- a
< ' >
0B of 824088 in0of & OB of 571 K in 0 of 11
ﬁ( F7 Create Direckory j-'L F10 Quit
=] SCP 3 0:30:22
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2) Upload MOH in new “Music-on-Hold” class.
Create New MOH,and add a new MOH in the GUI. MOH name: newmoh

Nanage Music—on-Hold’ Classes — defanlt vl 4 Hew MOH class lxDelete

Create New NOH Class

Wame : mewmoh| dd
manage MOH class - detault
TUpload an & EHz Nono HMusic file :
s
Choose file to Upload: | B

Wusic On Hald' lets you -
custamize audio tracks for ¥
different gueues, parked
calls ete List of Sound Files

Mo files found in this clsss f/

Oze the above upload form to add music files to thiz class.

Enter /persistent/sounds/moh/guimohdir_newmoh directory.Drag mymusic.alaw/
mymusic.ulaw from your local PC(left column) to IPPBX(right column)

Local Mark Files Commands Session Options Remote Help
EE i TIET o ook - G-
aw-&8 e -2 |-y quimchdir_newmoh @&y o2 e

Marne Ext Size | Ty Size | Changed Rights Owner
®.. Pat .. 112007 FIABF-E - il
@My Music File mymusic, alaw 5,000 4/27/2010 Fi=f==f=- i}
E‘My Pictures File: privacy-thankyou,ulaw 6,791  &/1002011 Z:04...  rw-r--r—- i}
agent-pass, alavs 22,910 ALf quewe-periodic-announ. .. 60,333 8/10/2011 2:04...  rw-r—-r-- 0

4 34 Cor
T rUSIc, alatw 5,000 AL
right-brackst alaw 000 ALE
win-Cust, alaw 8,999 AL
wm-forward, alaw 34,415 ALL
3 I >
OB af 82,408 B in 0of 8 OB of 756248 in0af 3

o B E5 ] [ F7 Create Directory < = L F10 Quit

5 5CF ]| 0:38:07
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